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SUMMARY SHEET

  PLEASE NOTE: BLUE LINKS HIGHLIGHTED ON THE REPORT ARE DYNAMIC.

CLICK LINKS FOR AVAILABLE DOCUMENTATION

This Search Report provides information on planning and other matters relating to the subject property

only. The Search Report does not cover other properties in the vicinity. Information relating to other

properties in the vicinity can be provided on receipt of a separate search request.

  

 Local Land Charges Register Entries
  

Search of the Local Land Charges Register
A search of Parts 1-12 of the Local Land Charges Register reveals that there are 7 subsisting registrations up to and including the date of this report.

Part 3 - Planning Charges
Reference 23/01761/FUL

Location Coastguard House, Coastguard Lane, Parkgate, Neston, CH64 6SP

Description Demolition of existing building and construction of two small one bedroom holiday let

units.

Decision Approved with Conditions

Decision Date 3rd August 2023

Registered 2nd June 2023

Reference 19/00338/FUL

Location Mozkitos Coffee House, Coastguard Lane, Parkgate, Neston, CH64 6SP

Description Retractable front canopy, single storey side extension, replacement windows and

replacement slate roof.

Decision Approved with Conditions

Decision Date 30th October 2019

Registered 29th January 2019

Reference 14/02993/S73

Location Parkgate Salon, Coastguard Lane, Parkgate, Neston, Cheshire, CH64 6SP

Description Change of use from Beauty Spa to cafe (Class A3) for provision of external seating.

Decision Approved with Conditions

Decision Date 28th August 2014

Registered 10th July 2014

Reference 13/02142/NMA

Location Parkgate Salon, Coastguard Lane, Parkgate, Neston, Cheshire, CH64 6SP

Description Non material amendment to application 13/00964/FUL (Change of use from beauty spa to

A3 Cafe) for provision of external seating.

Decision Approved with Conditions

Decision Date 31st May 2013

Registered 13th May 2013

Reference 13/00964/FUL

Location Parkgate Salon, Coastguard Lane, Parkgate, Neston, Cheshire, CH64 6SP

Description Change of use from beauty spa to A3 Cafe.

Decision Approved with Conditions

Decision Date 30th April 2013

Registered 6th March 2013

Reference 12/05505/FUL

Location Parkgate Salon Coastguard Lane Parkgate Neston Cheshire CH64 6SP

Description Change of use from A1 (retail) to sui generis spa and treatments including external render

to building and replacement of surface finish of existing parking area.

Decision Approved with Conditions

Decision Date 11th February 2013

Registered 13th December 2012
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https://www.con29.org.uk/editor/files/317071/pdf/23_01761_FUL--4352027.pdf
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SUMMARY SHEET (CONTINUED)

 

Part 3 - Planning Charges
Reference CA384257

Description (Planning (Listed Buildings and Conservation Areas) Act 1990, Parkgate Conservation

Area , Created 10/04/1973) 10/04/1973.

Registered 10th April 1973

    Go to Con29 Return to Index

  

 Planning Department Information
  

The Local Authority makes Planning Records available from 1977.. The records have been searched back to that date only.

Planning Permission
Reference 23/01761/FUL

Location Coastguard House, Coastguard Lane, Parkgate, Neston, CH64 6SP

Description Demolition of existing building and construction of two small one bedroom holiday let

units.

Decision Approved with Conditions

Decision Date 3rd August 2023

Registered 2nd June 2023

Reference 19/00338/FUL

Location Mozkitos Coffee House, Coastguard Lane, Parkgate, Neston, CH64 6SP

Description Retractable front canopy, single storey side extension, replacement windows and

replacement slate roof.

Decision Approved with Conditions

Decision Date 30th October 2019

Registered 29th January 2019

Reference 15/00989/DIS

Location Parkgate Salon, Coastguard Lane, Parkgate, Neston, Cheshire, CH64 6SP

Description Discharge of condition 6 (screening details) on planning application 14/02993/S73.

Decision Approved

Decision Date 18th March 2015

Registered 9th March 2015

Reference 14/02993/S73

Location Parkgate Salon, Coastguard Lane, Parkgate, Neston, Cheshire, CH64 6SP

Description Change of use from Beauty Spa to cafe (Class A3) for provision of external seating.

Decision Approved with Conditions

Decision Date 28th August 2014

Registered 10th July 2014

Reference 14/02546/NMA

Location Parkgate Salon, Coastguard Lane, Parkgate, Neston, Cheshire, CH64 6SP

Description Amendment to application 13/00964/FUL To increase outdoor seating to 7 tables with 4

seats per table, erect glass balustrades with steel columns, add cycle parking and reduce

off-street parking to 2 spaces, including 1 disabled.b.

Decision Refused

Decision Date 9th July 2014

Registered 13th June 2014

Reference 13/02142/NMA

Location Parkgate Salon, Coastguard Lane, Parkgate, Neston, Cheshire, CH64 6SP

Description Non material amendment to application 13/00964/FUL (Change of use from beauty spa to

A3 Cafe) for provision of external seating.

Decision Approved with Conditions

Decision Date 31st May 2013

Registered 13th May 2013
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https://www.con29.org.uk/editor/files/317071/pdf/23_01761_FUL--4352027.pdf
https://www.con29.org.uk/editor/files/317071/pdf/19_00338_FUL--3652138.pdf
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https://www.con29.org.uk/editor/files/317071/pdf/14_02546_NMA-ufm5-3055768.pdf
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SUMMARY SHEET (CONTINUED)

 

Planning Permission
Reference 13/00964/FUL

Location Parkgate Salon, Coastguard Lane, Parkgate, Neston, Cheshire, CH64 6SP

Description Change of use from beauty spa to A3 Cafe.

Decision Approved with Conditions

Decision Date 30th April 2013

Registered 6th March 2013

Reference 12/05505/FUL

Location Parkgate Salon Coastguard Lane Parkgate Neston Cheshire CH64 6SP

Description Change of use from A1 (retail) to sui generis spa and treatments including external render

to building and replacement of surface finish of existing parking area.

Decision Approved with Conditions

Decision Date 11th February 2013

Registered 13th December 2012

  ADDITIONAL INFORMATION: Under the Town and Country Planning (General Permitted Development) Order 1995, conditions that form part

of a planning application approval can withdraw certain permitted development rights. If any planning applications that contain these types of

conditions are relevant and the information is readily available, they will be listed on this report under the question 3.9j. Easily accessible

Planning Decision Notices relevant to the search site have been uploaded to this Local Search.

 

PLEASE NOTE: Copies of Planning Application Decision Notices are not always readily available to view and may be held in Council archive.

If information on planning applications and permitted development is required, please contact a member of PALI who will be happy to make

enquiries to the Council Planning Department

    Go to Con29 Return to Index

  

 Building Regulations Information
  

The Local Authority makes Building Control Records available from on a 17 year rolling basis.. The records have been searched back to that

date only.

Reference 13/00882/AI/

Location Coastguard House, Coastguard Lane, Parkgate, Neston, Cheshire West And Chester,

CH64 6SP

Description New Drainage Works.

Initial Notices - These are Notices served on the Council by a Private Building Control

Body (Approved Inspector). It is a notice to inform the Council that a private company will

be carrying out the building control function on a development. The approved inspector is

responsible for the issue of the approval notice and completion certificate not Local

Authority Building Control.

Decision Accepted

Decision Date 23rd May 2013

Application Initial Notice

Received Date 20th May 2013

Status Initial notice Accepted
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https://www.con29.org.uk/editor/files/317071/pdf/13_00964_FUL--2911254.pdf
https://www.con29.org.uk/editor/files/317071/pdf/12_05505_FUL-Decision_Notice-2939143.pdf


SUMMARY SHEET (CONTINUED)

  ADDITIONAL INFORMATION: Details/full details of records relating to Building Control Registrations and Competent Person Schemes maybe

incomplete or not held by this authority. Any Information provided is a complete list of the records the council hold in relation to this property to

date. Enquiries should also be made of any such information that may be held by the owner/occupier or Developer. 

 

Any information relating to FENSA has been obtained directly from FENSA 

Any Information relating to OFTEC has been obtained directly from OFTEC 

Any Information relating to GASAFE has been obtained directly from GASAFE 

Any Information relating to HETAS has been obtained directly from HETAS 

Any information relating to NICEIC/ELECSA has been obtained directly from NICEIC 

 

Informative: NICEIC/ELECSA online records may not have notifications available over 6 years old. 

    Go to Con29 Return to Index

  

 1.2 Planning Designations and Proposals
  

The Cheshire West and Chester Council adopted development plan consists of the Local Plan Part One and Part Two and any

made Neighbourhood Plans.

Following the adoption of the Local Plan (Part One) Strategic Policies on 29 January 2015, and the Local Plan (Part Two) Land

Allocations and Detailed Policies on 18 July 2019, all policies from the former district and county Local Plans have been deleted

and replaced either by a new policy within the Cheshire West and Chester Local Plan (Parts One and Two), or by the NPPF.

The property is situated within:

Neston Neighbourhood Plan

Conservation Areas

Settlement Boundary - Key Service Centre

PEDL Licensed Block (9 May 2016)

Hawarden Airport Safeguarding Zone

Core Areas

The property is situated within 200 metres of:

Special Areas of Conservation

Special Protection Areas

Sites of Special Scientific Interest

Ramsar Wetland Sites

Flood Risk Zones

Minerals Supply and Safeguarding - Sand and Gravel

Areas Highly Sensitive to Wind Development

Recreational Routeways - River Dee Corridor

Open Space, Sport and Recreation

    Go to Con29 Return to Index

  

 2 Roads
  

Coastguard Lane is a highway maintainable at public expense.

    Go to Con29 Return to Index
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SUMMARY SHEET (CONTINUED)

  

 3.5 Nearby Railway Schemes
  

High Speed Rail Link

In 2013 the Government announced a proposed route of Phase Two of the high speed rail network (HS2) between the West

Midlands and Manchester. This proposed route passes between Winsford and Middlewich, then through the Lostock Green

and Lostock Gralam areas of Cheshire West and Chester, crossing the M6 north of junction 19.

The Government wants the section of route of HS2 between the West Midlands and Crewe to open in 2027, six years ahead of

the rest of Phase Two. This will be subject to its own hybrid Bill, which the Government hopes to deposit in Parliament in 2017.

On 15 November 2016 the Secretary of State for Transport announced the Governments intention to consult upon a proposed

Phase Two of High Speed Two. This refers to the possible development and construction of new high speed rail lines extending

north of Phase One (between London and Birmingham) to Manchester and Leeds.

The announcement was accompanied by indicative route plans.

For more information about the proposed railway please go to the following website https://www.gov.uk/check-hs2-route

Proposed High Speed Two (HS2) Rail Line

Distance: 41.14km from nearest section:

(Phase 2b - HSM10 Chorlton to Winterbottom 4 of 6)

    Go to Con29 Return to Index

  

 3.10 Community Infrastructure Levy (CIL)
  

Community Infrastructure Levy (CIL) was adopted by Cheshire West and Chester Council on 20 July 2017 with effect from 1

September 2017. The charging schedule is the result of the consultation process and examination conducted by an independent

Planning Inspector.

    Go to Con29 Return to Index

  

 3.16 Energy Performance Certificate (EPC)
  

The property searched has the following Energy Performance Certificate(s) (EPC) registered against it

Address:Coastguard House, Coastguard Lane, Parkgate, NESTON, CH64 6SP

Rating: D

Valid Until: 18 June 2032

View Energy Performance Certificate (EPC)

    Return to Index
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https://find-energy-certificate.service.gov.uk/energy-certificate/9014-7978-5891-7352-7573


Law Society CON 29 Enquiries of the Local Authority (2016)

1) Planning and Building Regulations
 

 

1.1) Planning and Building Decisions and Pending Applications  
 

Which of the following relating to the property have been granted, issued or

refused or (where applicable) are the subject of pending applications or

agreements?

 

 

a) a planning permission;  See Summary Sheet
 

b) a listed building consent;  None post 1977.
 

c) a conservation area consent;  None post 1977.
 

d) a certificates of lawfulness of existing use or development;  None post 1977.
 

e) a certificate of lawfulness of proposed use or development;  None post 1977.
 

f) a certificate of lawfulness of proposed works for listed buildings  None post 1977.
 

g) a heritage partnership agreement  None post 1977.
 

h) a listed building consent order  None post 1977.
 

i) a local listed building consent order  None post 1977.
 

j) building regulation approval;  See Summary Sheet
 

k) a building regulation completion certificate; and  None post on a 17 year rolling basis.
 

l) any building regulations certificate or notice issued in respect of work

carried out under a competent person self-certification scheme?
 None post on a 17 year rolling basis.

 

1.2) Planning Designations and Proposals  
 

What designations of land use for the property, or the area, and what

specific proposals for the property, are contained in any existing or proposed

development plan?

 See Summary Sheet

 

2) Roads
 

 

2.1 Which of the roads, footways and footpaths named in the application for

this search are:
  INFORMATIVE: If a road, footpath or footway is not a highway, there may

be no right to use it. The Council cannot express an opinion, without seeing

the title plan of the property and carrying out an inspection, whether or not

any existing or proposed highway directly abuts the boundary of the

property.
 

(a) highways maintainable at public expense;  See Summary Sheet
 

(b) subject to adoption, and supported by a bond or bond waiver.  None
 

(c) to be made up by a local authority who will reclaim the cost from the

frontagers; or
 None

 

(d) to be adopted by a local authority without reclaiming the cost from the

frontagers?
 None

 

Additional Information  
 

2.2 Is any public right of way which abuts on, or crosses the property, shown

on a definitive map or revised definitive map?
 No

 

2.3 Are there any pending applications to record a public right of way that

abuts, or crosses the property, on a definitive map or revised definitive map?
 No

 

2.4 Are there any legal orders to stop up, divert, alter or create a public right

of way which abuts, or crosses the property not yet implemented or shown

on a definitive map?

 No

 

2.5 If so, please attach a plan showing the approximate route  N/A INFORMATIVE: A survey of all paths has not been completed and

whilst this does not preclude the existence of unrecorded rights of way, the

local authority is unaware of any claimed rights of way existing over the

search site. Additional public rights of way may exist other than those shown

on the definitive map.
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3) Other Matters
 

 

3.1) Land required for Public Purposes  
 

* Apart from matters entered on the registers of local land charges, do any of

the following matters apply to the property? If so, how can copies of relevant

documents be obtained?

 No

 

Is the property included in land required for public purposes?  No
 

3.2) Land to be acquired for Road Works  
 

Is the property included in land to be acquired for road works?  No
 

3.3) Drainage Matters  
 

Additional Information  
 

(a) Is the property served by a sustainable urban drainage system (SuDS)?  Not Known
 

(b) Are there SuDS features within the boundary of the property? If yes, is

the owner responsible for maintenance?
 Not Known

 

(c) If the property benefits from a SuDS for which there is a charge, who bills

the property for the surface water drainage charge?
 Not Known INFORMATIVE: Schedule 3 of the Flood and Water

Management Act 2010 has yet to be enacted, therefore the Council is not

legally required to record details of property related SuDS. However, some

information relating to property SuDS may have been submitted with the

relevant planning application and Section 106 Agreements. The Lead Local

Flood Authority provides a recommendation in relation to surface water to

the Local Planning Authority (LPA) on major planning applications only.

Beyond this, it is the LPAs responsibility to ensure that buildings are

constructed in accordance with the relevant planning permission and to

enforce any planning conditions relating to the maintenance of SuDS.
 

3.4) Nearby Road Schemes  
 

Is the property (or will it be) within 200 metres of any of the following:  
 

(a) the centre line of a new trunk road or special road specified in any order,

draft order or scheme;
 No

 

(b) the centre line of a proposed alteration or improvement to an existing

road involving construction of a subway, underpass, flyover, footbridge,

elevated road or dual carriageway;

 No

 

(c) the outer limits of construction works for a proposed alteration or

improvement to an existing road involving:-

(i) construction of a roundabout (other than a mini roundabout), or

(ii) widening by construction of one or more additional traffic lanes

 No

 

(d) the outer limits of:-

(i) construction of a new road to be built by a local authority;

(ii) an approved alteration or improvement to an existing road involving

construction of a subway, underpass, flyover, footbridge, elevated road or

dual carriageway; or

(iii) construction of a roundabout (other than a mini roundabout) or widening

by construction of one or more additional traffic lanes;

 No

 

(e) the centre line of the proposed route of a new road under proposals

published for public consultation; or
 No

 

(f) the outer limits of:-

(i) construction of a proposed alteration or improvement to an existing road

involving construction of a subway, underpass, flyover, footbridge, elevated

road or dual carriageway;

(ii) construction of a roundabout (other than a mini roundabout); or

(iii) widening by construction of one or more additional traffic lanes, under

proposals published for public consultation?

 No

 

Note: A mini roundabout is a roundabout having a one-way circulatory

carriageway around a flush or slightly raised circular marking less than 4

metres in diameter and with or without flared approaches.

 

 

3.5) Nearby Railway Schemes  
 

(a) Is the property (or will it be) within 200 metres of the centre line of a

proposed railway, tramway, light railway or monorail?
 No

 

(b) Are there are any proposals for a railway, tramway, light railway or

monorail within the Local Authority’s boundary?
 See Summary Sheet

 

(c) Please state the approximate distance from the property to the nearest

point of the proposed HS2 (High Speed Rail Network) Phase 1.
 See Summary Sheet
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3.6) Traffic Schemes  
 

Has a local authority approved but not yet implemented any of the following

for the roads, footways and footpaths which are named in the application for

this search and are within 200 metres of the boundaries of the property?

  INFORMATIVE: In some circumstances, road closure orders can be

obtained by third parties from magistrates courts or can be made by the

Secretary of State for Transport without involving the Council
 

(a) permanent stopping up or diversion;  No
 

(b) waiting or loading restrictions;  No
 

(c) one way driving;  No
 

(d) prohibition of driving;  No
 

(e) pedestrianisation;  No
 

(f) vehicle width or weight restriction;  No
 

(g) traffic calming works including road humps;  No
 

(h) resident parking controls;  No
 

(i) minor road widening or improvements;  No
 

(j) pedestrian crossings;  No
 

(k) cycle tracks; or  No
 

(l) bridge building?  No
 

3.7) Outstanding Notices  
 

Do any statutory notices which relate to the following matters subsist in

relation to the property other than those revealed in a response to any other

enquiry in this form?

 

 

(a) building works;  No
 

(b) environment;  No
 

(c) health and safety;  No
 

(d) housing;  No
 

(e) highways; or  No
 

(f) public health  No
 

(g) flood and coastal erosion risk management  No
 

3.8) Contravention of Building Regulations  
 

Has a local authority authorised in relation to the property any proceedings

for the contravention of any provision contained in building regulations?
 No

 

3.9) Notices, Orders, Directions and Proceedings under

Planning Acts
 
 

Do any of the following subsist in relation to the property, or has a local

authority decided to issue, serve, make or commence any of the following:-
 
 

(a) an enforcement notice;  No
 

(b) a stop notices;  No
 

(c) a listed building enforcement notice;  No
 

(d) a breach of condition notice;  No
 

(e) a planning contravention notice;  No
 

(f) another notice relating to breach of planning control;  No
 

(g) a listed building repairs notice;  No
 

(h) in the case of a listed building deliberately allowed to fall into disrepair, a

compulsory purchase order with a direction for minimum compensation;
 No

 

(i) a building preservation notice;  No
 

(j) a direction restricting permitted development;  No
 

(k) an order revoking or modifying a planning permission;  No
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(l) an order requiring discontinuance of use or alteration or removal of

building works;
 No

 

(m) tree preservation order; or  No
 

(n) proceedings to enforce a planning agreement or planning contribution?  No
 

3.10) Community Infrastructure Levy (CIL)  
 

Additional Information  No
 

(a) Is there a CIL charging schedule?  See Summary Sheet
 

(b) If, yes, do any of the following subsist in relation to the property, or has a

local authority decided to issue, serve, make or commence any of the

following:-

 

 

  (i) a liability notice?  No
 

  (ii) a notice of chargeable development?  No
 

  (iii) a demand notice?  No
 

  (iv) a default liability notice?  No
 

  (v) an assumption of liability notice?  No
 

  (vi) a commencement notice?  No
 

(c) Has any demand notice been suspended?  No
 

(d) Has the Local Authority received full or part payment of any CIL liability?  No
 

(e) Has the Local Authority received any appeal against any of the above?  No
 

(f) Has a decision been taken to apply for a liability order?  No
 

(g) Has a liability order been granted?  No
 

(h) Have any other enforcement measures been taken?  No
 

3.11) Conservation Area  
 

Do the following apply in relation to the property-  
 

(a) the making of the area a conservation area before 31 August 1974  No
 

(b) an unimplemented resolution to designate the area a Conservation Area  No
 

3.12) Compulsory Purchase  
 

Has any enforceable order or decision been made to compulsorily purchase

or acquire the property?
 No

 

3.13) Contaminated Land  
 

Do any of the following apply (including any relating to land adjacent to or

adjoining the property which has been identified as contaminated land

because it is in such a condition that harm or pollution of controlled waters

might be caused on the property)?

  INFORMATIVE: A negative reply does not imply that the property or any

adjoining or adjacent land is free from contamination or from the risk of it,

and reply may not disclose steps taken by another Council in whose area

adjacent or adjoining land is situated. You are advised to undertake an

Environmental Search Report
 

(a) a contaminated land notice;  No
 

(b) (b) in relation to a register maintained under section 78R of the

Environmental Protection Act 1990:-
 No

 

  (i) a decision to make an entry; or  No
 

  (ii) an entry  No
 

(c) consultation with the owner or occupier of the property conducted under

section 78G(3) of the Environmental Protection Act 1990 before the service

of a remediation notice?

 No
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3.14) Radon Gas  
 

  INFORMATIVE: Radon Affected Areas are designated by Public Health

England (PHE). It is recommended that the level of radon gas should be

measured in all properties within Radon Affected Areas. The present owner

or (for a new property) the builder should be asked whether protective

measures were incorporated in the construction of the property; whether the

results were at or above the Action Level (prescribed by PHE) and if so

whether remedial measures were installed and whether the radon levels

were re-tested and confirmed the effectiveness of the measures.
 

Do records indicate that the property is in a "Radon Affected Area" as

identified by Public Health England or Public Health Wales?
 No

 

3.15) Assets of Community Value  
 

(a) Has the property been nominated as an asset of community value? If so:-  No
 

  (i) Is it listed as an asset of community value?  No
 

  (ii) Was it excluded and placed on the "nominated but not listed" list?  No
 

  (iii) Has the listing expired?  No
 

  (iv) Is the Local Authority reviewing or proposing to review the listing?  No
 

  (v) Are there any subsisting appeals against the listing?  No
 

(b) (b) If the property is listed:  No
 

  (i) Has the Local Authority decided to apply to the Land Registry for an

entry or cancellation of a restriction in respect of listed land affecting the

property?

 No

 

  (ii) Has the Local Authority received a notice of disposal?  No
 

  (iii) Has any community interest group requested to be treated as a bidder?  No
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Appendix - Further Information About This Search

i) Statement of Relationship

Please find below a description of any relationships between the "Applicant" named on Page 1 of this report and persons involved in the

composition of this search.

None

ii) Records Inspected

Records have been inspected held by the Local Authority in compiling this report.

In addition to these the following records have also been inspected to answer the questions indicated:

  Question 1.1 (l)

FENSA Limited

54 Ayres Street

London

SE1 1EU

Tel: 020 7645 3700

  Question 1.1 (l)

NICEIC Head Office

Warwick House

Houghton Hall Park

Houghton Regis

Dunstable LU5 5ZX

Tel: 0870 013 0382

  Question 1.2

Environmental Agency

National Customer Contact Centre

PO Box 544

Rotherham

S60 1BY

Tel: 03708 506 506

  Question 3.14

Health Protection Agency

Centre for Radiation, Chemical and

Environmental Hazards

Chilton

Didcot

Oxon

OX11 0RQ

Tel: 01235 831600

iii) Persons/Companies Involved in the compilation of this search

Below are the names and addresses of anyone involved in the compilation of this search:

Shane Brown

Pali Ltd

2-4 Croxteth Avenue

Wallasey

Wirral

Merseyside

CH44 5UL

0800 023 5030

iv) Complaints Procedure

Information for customers

Pali is registered with the Property Codes Compliance Board as a subscriber to the Search Code. A key commitment under the Code is that

firms will handle any complaints both speedily and fairly.

If you want to make a complaint, we will:

Acknowledge it within 5 working days of receipt.

Normally deal with it fully and provide a final response, in writing, within 20 working days of receipt.

Keep you informed by letter, telephone or e-mail, as you prefer, if we need more time.

Provide a final response, in writing, at the latest within 40 working days of receipt.

Liaise, at your request, with anyone acting formally on your behalf.

If you are not satisfied with our final response, or if we exceeded the response timescales, you may refer the complaint to The Property

Ombudsman scheme (TPOs): Tel: 01722 333306, E-mail: admin@tpos.co.uk website www.tpos.co.uk.

We will co-operate fully with the Ombudsman during an investigation and comply with his final decision.

Complaints should be sent to:

Customer Services

Pali Ltd

2-4 Croxteth Avenue

Wallasey

Wirral

CH44 5UL

Tel:     0151 691 1170

Email: nick@paliltd.com
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Terms and Conditions

For the purpose of these terms and conditions any reference to 'Pali' means Pali Ltd, any Pali Franchise and any third party organisations,

search agencies, associates or employees used during the course of legitimate business. Report means any Search or Information prepared in

respect of the property. Property means the address or location supplied by the Customer or Client in the Order for the report. The Local

Authority means the local authority referred to in the report. Customer means the person, company, partnership or other organisation placing an

Order either on their own behalf as a Client, or as an agent for the client. Client means the seller, buyer, potential buyer and lender in respect of

the Property who is the intended recipient of the report and has an actual or potential interest in the property. We, us and our are references to

Pali.

Pali provides information and services relating to Property Searches carried out on properties in England and Wales only. In providing

search reports and services Pali will comply with the Search Code

Search requests must be made via paliltd.com, fax, email or post/DX. A full postal address and location plan is required. If no plan is

supplied Pali will accept no responsibility for any errors or omissions in the search which result from this.

All of Pali's third party organisations and search agencies work to the same contract and service level agreements.

Where the client requests 'copy documents' from the Local Authority, a fee will be charged. Pali undertakes to inform the client of any

such information upfront.

Where the client requests additional Con 29 part II optional enquiries an additional fee will be charged. Pali undertakes to inform the

client of the additional fees for obtaining such information upfront.

Pali aims to return all search results within ten working days. However, this may not always be feasible due to the Local Authority

appointment systems or other reasons outside of Pali's control. Pali will not accept liability for any loss, financial or otherwise, incurred by

the client, as result of delayed search results.

Search reports remain the property of Pali until agreed terms have been fulfilled.

Pali reserves the rights to withhold results until payment has been received.

Each search is deemed to be an individual contract governed by English Law.

Any negligent or incorrect entry in the records searched remains the responsibility of the record holders as named in box A and

Appendix ii. However please see below *

Pali will be liable for any negligent or incorrect interpretation of the records searched.

Pali will be liable for any negligent or incorrect recording of that interpretation in the search report.

Pali will produce the Report with reasonable care and skill and it is provided to the Client on the basis that they acknowledge and agree

to the following:

The information in the Report reflects that available to us on the date the report was produced.

The information contained in a Report can change on a regular basis and we cannot be responsible to the Client for any change in the

information after the date on which the Report was produced and sent to the Client or for any inaccuracies, omissions or errors on a

public register.

The Report does not give details about the actual state or condition of the Property nor should it be used or taken to indicate or exclude

actual suitability or unsuitability of the Property for any particular purpose, or relied upon for determining saleability or value, or used as a

substitute for any physical investigation or inspection. Further advice and information from appropriate experts and professionals should

always be obtained.

* Pali have insurance in place to protect the Client against negligence by us and with regard to information to be included in the Report.  

Independent dispute resolution

If you make a complaint and we are unable to resolve it to your satisfaction you may refer the complaint to The Property Ombudsman scheme

(website www.tpos.co.uk, email: admin@tpos.co.uk). We will co-operate fully with the Ombudsman during an investigation and comply with his

final decision.
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Important Consumer Protection Information

This search has been produced by: Shane Brown, Pali Ltd, 2-4 Croxteth Avenue, Wallasey, Wirral, Merseyside, CH44 5UL, 0800 023 5030

which is registered with the Property Codes Compliance Board (PCCB) as a subscriber to the Search Code. The PCCB independently monitors

how registered firms maintain compliance with the Code.

The Search Code

provides protection for homebuyers, sellers, estate agents, conveyancers and mortgage lenders who rely on the information included in

property search reports undertaken by subscribers on residential and commercial property within the United Kingdom

sets out minimum standards which firms compiling and/or selling search reports have to meet

promotes the best practice and quality standards within the industry for the benefit of consumers and property professionals

enables consumers and property professionals to have confidence in firms which subscribe to the code, their products and services

By giving you this information, the search firm is confirming that they keep to the principles of the Code. This provides important protection for

you.

The Code's core principles

Firms which subscribe to the Search Code will:

Display the Code logo prominently on their search reports.

Act with integrity and carry out work with due skill, care and diligence.

At all times maintain adequate and appropriate insurance to protect consumers.

Conduct business in an honest, fair and professional manner.

Handle complaints speedily and fairly.

Ensure that products and services comply with industry registration rules and standards and relevant laws.

Monitor their compliance with the Code.

Complaints

If you have a query or complaint about your search, you should raise it directly with Pali, and if appropriate ask for any complaint to be

considered under our formal internal complaints procedure.  If you remain dissatisfied with the firms final response after your complaint has

been formally considered, or if the firm has exceeded the response timescales, you may refer your complaint for consideration under The

Property Ombudsman scheme (TPOs). The Ombudsman can award up to £5,000 to you if the Ombudsman finds that you have suffered actual

loss and/or aggravation, distress or inconvenience as a result of your search provider failing to keep to the code.

Please note that all queries or complaints regarding your search should be directed to your search provider in the first instance, not

to TPOs or to the PCCB. 

TPOs Contact Details:

The Property Ombudsman scheme

Milford House

43-55 Milford Street

Salisbury

Wiltshire

SP1 2BP

Tel:   01722 333306

Fax:   01722 332296

Email: info@tpos.co.uk

Web:  www.tpos.co.uk

You can also get more information about the PCCB from www.propertycodes.org.uk

PLEASE ASK YOUR SEARCH ORGANISATION IF YOU WOULD LIKE A COPY OF THE SEARCH CODE

Powered by TCPDF (www.tcpdf.org)
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Personal Search Insurance
Schedule Policy Number: PSI 97893

Insurer Great Lakes Insurance UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial 

Conduct Authority and the Prudential Regulation Authority.

Search Provider The company who issued the Search Report.

Insured/You/Your

The person or organisation for whom the Search Report was produced who may be:

(i) the owner, lessee or occupier of the Property

(ii) the potential or actual buyer of the Property

(iii) a Mortgagee.

Property Mozkitos, Coastguard Lane, Parkgate, Cheshire, CH64 6SP.

Limit of Indemnity The Fair Market Value of Your Property at the Inception Date subject to a maximum of £2,000,000.00.

Premium £1.95 inclusive of IPT (Insurance Premium Tax).

Inception Date 20/11/2023 being the date that the Search Report was compiled.

Period of Insurance
From the Inception Date and continuing for the period of Your interest in the Property or until an Alternative Report 

is obtained whichever occurs first.

Insured Use The use of the Property for residential/commercial or mixed use purposes.

This Policy is the contract between You and the Insurer and it includes the Schedule and any endorsement, extension, 

plan or appendix issued with it.

This Policy is effected by CLS Property Insight Limited as underwriting agent via ERGO UK Specialty Limited on behalf 

of Great Lakes Insurance UK Limited. ERGO UK Specialty Limited and Great Lakes Insurance UK Limited are part of the 

Munich Re Group, one of the leading reinsurers and risk carriers worldwide.

Definitions

Where a word is defined below or in the Schedule, it will have the same meaning whenever it appears in this Policy.

Administrator/We/Us CLS Property Insight Limited, company number 06993053 with registered office at 85 Great Portland Street, London, 

W1W 7LT. CLS Property Insight Limited can be contacted by email at info@clspropertyinsight.co.uk or by telephone 

on 01732 753 910 or by post also to 26 Kings Hill Avenue, West Malling, Kent, ME19 4AE at all times as authorised 

underwriting agents and administrators for ERGO UK Specialty Limited on behalf of the Insurer with no liability under 

this Policy.

Adverse Matter 1. Any matter(s) having a detrimental effect on the Fair Market Value of Your Property, that would or should have 

been disclosed in an Official Search Report had one been carried out in relation to the Property on the policy 

Inception Date, but was not disclosed in the Search Report:

(i) because the Registers and/or the answers provided by the Appropriate Authority for the purposes of the 

Search Report were incorrect as at the policy Inception Date; and/or

(ii) because the Appropriate Authority for the CON29DW did not provide answers to the following questions, for 

the purposes of the CON29DW Search Report as at the policy Inception Date:

a) 2.5.1 - Does the public sewer map indicate any public pumping station or any other ancillary apparatus 

within 50m of any buildings within the property?; and/or

b) 2.8 - Is the building which is or forms part of the property at risk of internal flooding due to overloaded 

public sewers?; and/or

c) 2.9 - Please state the distance from the property to the nearest boundary of the nearest sewage 

treatment works?; and/or

d) 3.4 - Is the property at risk of receiving low water pressure or flow?; and/or

e) 4.5 - Will the basis for charging for sewerage and water services at the property change as a 

consequence of a change of occupation?  

Alternative Report A Search Report carried out on the Property after the Inception Date.

Appropriate Authority The statutory authority or authorities responsible for maintaining the registers forming the subject matter of the 

Search Report.
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Fair Market Value The Fair Market Value of Your interest in the Property as determined by a surveyor acting as sole arbitrator appointed 

by agreement between You and Us failing which in accordance with the relevant statutory provisions on force at the 

time.

Loss Any financial Loss You sustain solely and directly due to Your reliance on the Search Report subject to the terms, 

conditions and exclusions in this Policy including but not limited to costs of demolishing, altering or reinstating any 

part of Your Property to comply with any order made by an Appropriate Authority, any reduction in the Fair Market 

Value of Your Property solely and directly attributable to an Adverse Matter together and any legal or professional 

costs incurred with the Administrators consent.

Mortgagee Any financial institution which has a mortgage or charge secured on a Property on or after the Inception Date.

Official Search Report Direct responses from an Appropriate Authority to an application made to it under forms LLC1, CON29 & CON29(DW).

Registers Registers maintained by an Appropriate Authority which are the subject matter of a Search Report.

Search Report The information provided by the Search Provider in respect of the information obtained from the local authority 

and/or the drainage and water company with regards to search forms LLC1, CON29 & CON29(DW).

Cover

Provided the Premium and Insurance Premium Tax have been paid to the Administrator within 14 days of the Inception Date or another period 

to which the Insurer has agreed in writing, the Insurer will indemnify the Insured for Loss.

Protection for Mortgagees and Successors in Title

Notwithstanding the Exclusions set out below, the Insurer will not avoid liability to an Insured under this Policy for claims resulting from any act, 

omission or misrepresentation committed or made by any other person unless that person acted on behalf of the Insured or with the knowledge 

or consent of the Insured or the Insured had knowledge of that act, omission or misrepresentation at the time when the Insured acquired the 

benefit of this Policy.

The Insurer will not refuse to pay a claim to a mortgage lender because of a breach of the conditions of this Policy, unless that mortgage lender 

was responsible for, or consented to, or had knowledge of the breach in question.

Exclusions

1. The Insurer will not pay Loss in connection with a Property that is not located in England and Wales.

2. The Insurer will not pay Loss attributable to any error in the creation of the Search Report by the Search Provider.

3. The Insurer will not pay Loss suffered by You in respect of any Adverse Matter:

(a) disclosed to You in Your Search Report; and/or

(b) which You were aware of (other than notice of knowledge imputed by statute) at the Inception Date; and/or

(c) which first arose after the Inception Date; and/or

(d) which would not have been revealed in relation to any question or enquiry contained in the Search Report; and/or

(e) contained in any other report under forms LLC1, CON29 & CON29(DW) provided to You or Your advisers prior to the Inception 

Date; and/or

(f) any matter that would not have been disclosed under forms LLC1, CON29 & CON29(DW).

4. Any Loss in respect of any contamination remediation costs arising from the identification or registration of any land as contaminated 

land pursuant to the Environmental Protection Act 1990 or otherwise.

5. Loss arising from the financial failure, insolvency or bankruptcy of the Search Provider.

6. Loss which is recoverable by You under any buildings insurance policy covering Your Property.

7. Any consequential Loss or penalty interest suffered by You.

8. This Policy does not cover any Loss and/or any legal liability caused by or arising out of or in connection with any of the following;

(a) any malicious or non-malicious electronic data activity (including computer system failure and/or a cyber incident), including but 

not limited to any action taken in controlling, preventing, suppressing or remediating any cyber act or incident.  

(b) Radioactivity, including but not limited to contamination by radioactivity from any nuclear fuel, waste, weaponry or equipment.  

(c) War, invasion, civil war, rebellion, revolution or a similar event.  

(d) any act of terrorism, meaning an act including but not limited to the use of force, violence and/or threat, of any person(s), whether 

acting alone or on behalf of or in connection with any organisation(s) or government(s), committed for political, religious, 

ideological or similar purposes including the intention to influence any government or to put the public, or any section of the 

public, in fear.

9. The Insurer will not provide any insurance cover or benefit and will not pay any sum if doing so would mean that the Insurer is in actual 

or potential contravention of any sanction, prohibition or restriction imposed by any law or regulation applicable to the Insurer.



E:   info@clspropertyinsight.co.uk

T:   01732 753 910

W:  www.clspi.co.uk v20230701

CLS Property Insight Limited is registered in England and Wales with Company Number 06993053 at 85 Great Portland Street, London, W1W 7LT.  VAT Registration No: 230 8318 31.  Authorised and regulated by the 

Financial Conduct Authority (Firm Reference Number 718255).  www.clsl.co.uk & www.clspi.co.uk 

Claims Conditions

When You make a claim under this Policy You must adhere to the claims conditions listed below. If You do not adhere to these claims conditions 

the Insurer may reject Your claim or reduce the amount of Loss that it pays to the extent that the breach of these conditions is responsible for 

increasing the amount of Loss.

1. It is a condition precedent of the Insurer’s liability under this Policy that the Insured will give written notice to the Administrator at the 

address shown under “Making a Claim”, below, as soon as reasonably practicable, of any circumstances likely to give rise to a claim for 

which the Insurer may be liable under this Policy and provide the Administrator with such information and documentation as may 

reasonably be requested. 

2. The Insurer will be entitled to participate fully in any dealings (including but not limited to a defence, negotiation or settlement of an 

Adverse Interest) in relation to an Insured Risk and in any such event the Insured will (to the extent reasonably practicable in the 

circumstances, but without limitation):

(i). not incur any cost or expense without first consulting with and receiving written consent from the Insurer;

(ii). not make any admission of liability, offer, settlement, promise, payment or discharge without first consulting with and receiving 

written consent from the Insurer;

(iii). give the Insurer access to and provide the Insurer with copies of all correspondence and documentation available to the Insured 

in relation to the Insured Risk or Adverse Interest and afford the Insurer sufficient time in which to review and comment on such 

documentation;

(iv). inform the Insurer of any proposed meeting with any third party in relation to an Insured Risk or Adverse Interest and allow the 

Insurer to attend such meeting and, if the Insurer so requests, provide a detailed written account of the subject and outcome of 

any such meeting or discussion at which the Insurer was not present;

(v). conduct all negotiations and proceedings in respect of an Insured Risk or Adverse Interest with advisers of which the Insurer has 

approved in writing and take such action as the Insurer may reasonably require to contest, avoid, resist, compromise or 

otherwise defend an Adverse Interest;

(vi). provide the Insurer with such other information and assistance in connection with an Insured Risk or Adverse Interest as the 

Insurer may reasonably request.

3. If at the time of any claim made under this Policy there is any other insurance in place whether effected by the Insured or by any other 

person under which the Insured may be entitled to make a claim wholly or partly in respect of the Insured Risk the Insurer will be liable 

to pay or contribute in respect of a claim under this Policy only rateably with such other insurance.

4. If the Insured makes any claim knowing it to be false or fraudulent as regards amount or otherwise, this Policy will become voidable and 

all claims under it may be forfeited.

General Conditions

The following general conditions apply to this Policy. If You do not adhere to these general conditions the Insurer may reject Your claim or reduce 

the amount of Loss that it pays to the extent that Your breach of these conditions is responsible for increasing the amount of Loss.

1. The Insurer and Insured agree that each will, where required to take any action or provide its consent or compliance, do so reasonably 

and without undue delay. .

2. It is condition precedent to any liability of the Insurer under this Policy that the Insured will not, without the written consent of the 

Insurer:

a. disclose the existence of this Policy, other than to:

i. the Insured’s employees, directors, managers, legal advisers, representatives, agents, valuers, auditors, and other 

professional advisers,

ii. the Insured's mortgagees or, prospective mortgagees,

iii. prospective purchasers, their mortgagees/prospective mortgagees,

iv. prospective tenants and tenants, their mortgagees/prospective mortgagees,

v. employees, directors, managers, legal advisers, representatives, agents, valuers, auditors, and other professional 

advisers of any of the parties cited in this condition;

b. communicate on any matter regarding an Insured Risk with any party who, it is reasonable to believe, may be entitled to assert 

an Adverse Interest;

c. make an application to any court or the Upper Tribunal (Land Chamber) or the Land Registry in respect of an Insured Risk. 

3. This Policy will be governed by and construed in accordance with the law of England and Wales and is subject to the jurisdiction of the 

courts of England and Wales.

4. The total liability of the Insurer in respect of all claims made or sums payable under this Policy will not exceed, in the aggregate, the 

Limit of Indemnity.

5. This Policy will not be in force unless it has been signed by a person who has been authorised to do so by the Insurer.

6. The Insured will take reasonable steps to mitigate Loss provided that where such steps are taken at the request of the Insurer and after 

the notification of an Adverse Interest the cost of such steps and any financial loss suffered by the Insured attributable to such steps will 

be borne by the Insurer to the extent that they do not constitute Loss.

7. The Insurer may, at its discretion, with the prior consent of the Insured, take any reasonable steps which it considers necessary to 

mitigate Loss whether or not it is liable under this Policy (including but not limited to pursuing or defending any action at law or 

otherwise or making an application to a court, the Upper Tribunal (Lands Chamber) or other body of competent jurisdiction in the name 

of and on behalf of the Insured in relation to an Insured Risk). For the avoidance of doubt the costs of such steps and any financial loss 

suffered by the Insured attributable to such steps will be paid by the Insurer to the extent that they do not constitute Loss. By taking any 

action under the condition the Insurer will not be taken to have conceded any liability or waived any provision of this Policy.

8. If the Insurer agrees or is obliged to make any payment to or on behalf of an Insured because of an Insured Risk, the Insurer will 

immediately be subrogated to any rights which that Insured may have in relation to that Insured Risk.
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9. If any dispute arises as to Fair Market Value or an amount to be paid under this Policy (the Insurer having otherwise accepted liability) 

such dispute will be referred to an arbitrator to be appointed by agreement between the Insurer and Insured or, failing agreement, by 

the President at that time of the Royal Institution of Chartered Surveyors. Where referral to arbitration is made under this Condition, the 

making of an award will be a condition precedent to any right of action against the Insurer. The costs of any arbitration will be shared 

equally by the Insurer and Insured.

10. For the purposes of this Policy, the Administrator is authorised to provide any consent required under the terms of this Policy on behalf 

of the Insurer.

Cancellation Rights

This Policy may be cancelled by contacting the Cancellations Department at cancellations@clspropertyinsight.co.uk within 14 days of the 

Inception Date. Provided no claim has been made or is pending any premium paid will be refunded in full. No refund of premium will be available 

if the policy is cancelled after 14 days from the Inception Date.

If the premium is not paid to Us within 14 days, We have the right to cancel the policy from the Inception Date. Notice will be sent to the Insured 

in the post.

If this Policy is cancelled, this may breach a condition of a loan secured over the Property or other terms for the sale of the Property.

Making a Claim

As soon as any circumstances likely to lead to a claim under the policy become known to You, please write with details to the Claims Manager at 

claims@clspropertyinsight.co.uk quoting the policy number. Please be aware of the Claims Conditions and General Conditions of the policy.

Complaints Procedure

We aim to provide an excellent service. If You have any cause for complaint You should, in the first instance, contact the Administrator by email 

complaints@clspropertyinsight.co.uk, by telephone at 01732 753 910 or by post to CLS Property Insight Limited, 26 Kings Hill Avenue, West 

Malling, Kent, ME19 4AE. Please quote the details of the Policy (surname and initials, policy number and property address). If the matter is not 

resolved to Your satisfaction, please write to:

Complaints Manager, ERGO UK Specialty Limited Munich RE Group Offices by post to 10 Fenchurch Avenue London, EC3M 5BN, or by email to 

complaints@ergo-commercial.co.uk, or telephone them on 020 3003 7130.

If You are still dissatisfied then You may have a right to refer Your complaint to:

The Financial Ombudsman Service

Exchange Tower

London E14 9SR

0800 023 4 567 Calls to this number are now free on mobile phones and landlines

0300 123 9 123 Calls to this number cost no more than calls to 01 and 02 numbers

Email at: complaint.info@financial-ombudsman.org.uk

The existence, and Your use of, this complaints process is without prejudice to Your other rights under this insurance and to Your rights in law.

Financial Services Compensation Scheme (FSCS)

Great Lakes Insurance UK Limited is covered by the Financial Services Compensation Scheme (FSCS) You may be entitled to compensation from 

the scheme in the unlikely event that it cannot meet its obligations if You are an individual, an unincorporated association or a small business. 

The FSCS will meet up to 90% of Your claim without any upper limit. Further details can be obtained from www.fscs.org.uk or You may contact 

the FSCS on 0800 678 1100 for further details.

Data Privacy Notice

The privacy and security of Your personal information is very important to CLS Property Insight Limited (‘CLS’). The details provided here are a 

summary of how We process – that is collect, use, share, transfer and store – Your information.

For our full Data Privacy Notice please visit our website https://www.clsl.co.uk/assets/documents/Privacy%20Notice.pdf or contact our 

Compliance Manager at: 26 Kings Hill Avenue, West Malling, Kent, ME19 4AE or by email: compliance@clspropertyinsight.co.uk or by telephone 

01732 753 910.

Your insurance brokers or other intermediaries (if applicable) may have their own reasons for processing Your personal data.  Please contact them 

directly should You require further information about their uses of Your data.
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Collection of Data

CLS may collect a range of personal and business information supplied by You or third parties on Your behalf. This information may include the 

following: basic personal details such as Your name, address, telephone number, gender, marital status, and additional information about Your 

insurance requirements, such as details of Your business.

We will always attempt to explain clearly when and why We need this information and the purposes for which We will use it and where necessary 

We will obtain Your explicit consent to use personal data. 

CLS may also collect data about You, Your business or the insured property from a number of different sources, including but not limited to the 

electoral role, third party databases available to the insurance industry, other insurance firms, loss adjusters and/or other parties involved in the 

process of administrating a claim, as well as publicly available sources.

Personal Data about others

We may collect data about other individuals, such as Employees, family, or members of Your household.  If You give Us information about another 

person, it is Your responsibility to ensure and confirm that You have told that person why and how CLS uses personal data and that You have that 

person’s permission to provide that data to Us and for Us to process it.

Our uses of Data

CLS uses the data We collect to operate our business and provide the products We offer.  The information We collect may be used for (amongst 

other purposes) the following: to assess Your application for a quote or product; to evaluate the risk You present; to verify Your identity; to 

administer Your Policy and deliver our services; to conduct statistical analysis for pricing purposes; to administer claims; and to investigate and 

resolve complaints.

Should the need arise, CLS may also use data for the following purposes: to collate Your Policy or claims history; to undertake credit referencing 

or credit scoring and to assist with financial crime and fraud detection.

Sharing Your Data

If You request a quote, or purchase a product, Your personal information may be shared with and processed by a number of third parties which 

include but are not limited to regulatory, dispute resolution or law enforcement bodies; other insurance organisations including reinsurers; fraud 

prevention and credit reference agencies (who may keep a record of the search); or other relevant third parties within our administrative 

structure.

Your data may be disclosed when We believe in good faith that the disclosure is required by law; necessary to protect the safety of our employees 

or the public; required to comply with a judicial proceeding, court order or legal process; or for the prevention or detection of crime (including 

fraud).

Transfer and Storage of Your Data Overseas

Personal details may be transferred to countries outside the EEA. They will at all times be held securely and handled with the utmost care in 

accordance with all applicable principles of English law. Personal details will not be transferred outside the EEA unless the transfer is to a country 

which is considered to have equivalent standards with regard to data protection, or We have taken reasonable steps to ensure that suitable data 

protection standards are in place.

Data Retention

CLS will only keep data for as long as it is necessary to continue providing our products and services to You and/or to fulfil our legal and regulatory 

obligations in line with our data retention policy.

Data Subject Rights

You have a number of rights in relation to the information We hold about You.  These rights include but are not limited to the right to a copy of 

Your personal information We hold; to object to the use of Your personal information; to withdraw any permission You have previously provided; 

and to complain to the Information Commissioner’s Office at any time if You are not satisfied with our use of Your information.  For a more 

complete list of Your rights please refer to the full Data Privacy Notice.

Please note that there are times when We will not be able to delete Your information.  This may be as a result of a requirement to fulfil our legal 

and regulatory obligations, or where there is a minimum statutory period of time for which We have to keep Your information.  If We are unable 

to fulfil a request We will always let You know our reasons.

Changes to this Data Privacy Notice

We may amend this Data Privacy Notice from time to time for example, to keep it up to date or to comply with legal requirements. Should any 

significant changes be made to the ways in which CLS processes data from those described at the time of collection, We will post a notice on our 

website.



Insurance Product Information Document
Company: Great Lakes Insurance UK Limited Product: Personal Search Insurance

Great Lakes Insurance UK Limited is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 

Prudential Regulation Authority.

This Insurance Product Information Document is only intended to provide a summary of the main coverage and exclusions and is not personalised 

to your specific individual needs in any way. Complete pre-contractual and contractual information on the product is provided in your policy 

documentation.

What is this type of insurance?

The policy provides cover for loss arising as a result of:-

i. inaccurate information being disclosed in your local authority and or drainage and water search at the inception date which your search 

provider relied upon when compiling your search report which later causes a reduction in market value to the property; and or

ii. missing answers to certain questions of the your drainage and water search (please refer to “Adverse Matter” in the full policy document 

for the relevant questions) at the inception date, following the drainage and water authority not providing answers which later causes a 

reduction in market value to the property.

What is not insured?

 The Insurer will not pay Loss in connection with a Property that 

is not located in England and Wales.

 The Insurer will not pay Loss attributable to any error in the 

creation of the Search Report by the Search Provider.

 The Insurer will not cover claims:

 resulting in from information which was disclosed to You 

in Your Search Report; and/or

 where You were aware of an Adverse Matter (other than 

notice of knowledge imputed by statute) at the Inception 

Date; and/or

 which first arose after the Inception Date; and/or

 which would not have been revealed in relation to any 

question or enquiry contained in the Search Report; 

and/or

 contained in any other local authority and/or drainage 

and water search provided to You or Your advisors prior 

to the Inception Date; and/or

 any matter that would not have been disclosed under 

forms LLC1, CON29 & CON29(DW).

 Any Loss in respect of any contamination remediation costs 

arising from the identification or registration of any land as 

contaminated land pursuant to the Environmental Protection 

Act 1990 or otherwise.

 Loss arising from the financial failure, insolvency or bankruptcy 

of the Search Provider.

 Loss which is recoverable by You under any buildings insurance 

policy covering Your Property.

 You consequential Loss or penalty interest suffered by You.

What is insured?

 You are insured for financial loss which you may suffer as a result 

of your local authority and/or drainage and water search having 

been compiled with data that was defective from the local 

authority and/or the drainage and water company, which your 

search provider than relied upon and used to compile you 

search, including:

 Loss in market value;

 Legal or professional costs;

Are there any restrictions on 

cover?

! You must only use the property for the insured use.

! You will not, without the written consent of the Insurer disclose 

the existence of this policy, other than to prospective 

purchasers, their mortgagees, and their respective legal 

representatives.



Where am I covered (Geographical Limits)?

 You are covered at the risk address(es) shown on your schedule of insurance.

What are my obligations?

 You are required to keep to the conditions as shown in your full policy documentation.

 As soon as any circumstances which are likely to lead to a claim under the policy become known to you, please write with details to the 

Claims Manager at claims@clspropertyinsight.co.uk quoting the policy number. Please be aware of the claims conditions and general 

conditions of the policy.

When and how do I pay?

Your Search Provider will pay the premium directly to us, the Administrator.

When does the cover start and end?

The cover will start from the inception date as documented in the property schedule of this policy.

The duration of the policy will continue for as long as you own the property to be insured or, until another search report has been obtained 

whichever occurs first. 

How do I cancel the contract?

This Policy may be cancelled by contacting the Cancellations Department at cancellations@clspropertyinsight.co.uk within 14 days from the 

inception date. Provided no claim has been made or is pending, any premium paid will be refunded in full. No refund of premium will be 

available if the policy is cancelled after 14 days from the inception date.

If the premium is not paid to us within 14 days, we have the right to cancel the policy from the inception date. Notice will be sent in the post.

If this policy is cancelled, this may breach a condition of a loan secured over the property or other terms for the sale of the property.
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Initial Disclosure Document

To the Intermediary

This document must be revealed to the ultimate policyholder (including any lender’s interest) before the conclusion of the insurance contract.

If you are a Solicitor, Licensed Conveyancer or Legal Executive you should disclose this document to your client and/or their lender and/or the 

purchaser’s legal representative for the benefit of their client and/or lender prior to the conclusion of the insurance contract.

To the Policyholder

Who are we? CLS Property Insight Limited is a specialist insurance intermediary, who arranges legal indemnity insurance. We can 

be contacted by email info@clspropertyinsight.co.uk.

Whose policies we 

offer?

We offer a range of insurance products from a number of insurers all of whom are authorised and regulated to provide 

insurance in the United Kingdom by the FCA, and all of whom we are satisfied have satisfactory financial strength and 

credit ratings for the type of risk and level of cover we provide.

What Services do we 

provide?

We assume you are reading this because you have received professional advice that identified a need for the insurance 

policy requested. We are not permitted to provide advice on your requirement for the insurance policy, or recommend 

how you should proceed. You will need to make your own choice about how to proceed and we recommend that this 

is done with guidance from your professional advisor.

Payment for our 

services

CLS Property Insight Limited will not charge you a fee for arranging the insurance policy. Should you decide to proceed 

with purchasing the insurance policy you will be charged the premium that applies to the insurance policy you 

request. You may be charged an administration fee by the intermediary who arranges the policy for you. The 

intermediary will be responsible for disclosing the amount of their administration fee to you.

Our regulatory status CLS Property Insight Limited is authorised and regulated by the Financial Conduct Authority. Our Reference number 

is 718255. Our permitted business is arranging non-investment insurance contracts. You can check this on the FCA 

Register by visiting their website www.fca.org.uk/register or by contacting the FCA on 0800 111 6768.

What the Financial 

Conduct Authority is

The FCA is an independent body that regulates the financial service industry (including general sales and 

administration) in the UK. The FCA requires that we provide this document for your information.

The FCA requires us to provide you with this document for your information. We recommend that you use the 

information provided in this document to help you decide if our services are right for you.

What to do if you have a 

complaint

We aim to provide an excellent service. If You have any cause for complaint You should, in the first instance, contact 

the Administrator at complaints@clspropertyinsight.co.uk. Please quote the details of the Policy (surname and 

initials, policy number and property address). If the matter is not resolved to Your satisfaction, please write to:

Complaints Manager, ERGO UK Specialty Limited Munich RE Group Offices by post to 10 Fenchurch Avenue London, 

EC3M 5BN, or by email to complaints@ergo-commercial.co.uk, or telephone them on 020 3003 7130.

If You are still dissatisfied then You may have a right to refer Your complaint to:

The Financial Ombudsman Service

Exchange Tower

London E14 9SR

0800 023 4 567 Calls to this number are now free on mobile phones and landlines

0300 123 9 123 Calls to this number cost no more than calls to 01 and 02 numbers

Email at: complaint.info@financial-ombudsman.org.uk.

The existence, and Your use of, this complaints process is without prejudice to Your other rights under this insurance 

and to Your rights in law.

The Financial Services 

Compensation Scheme 

(FSCS)

Great Lakes Insurance UK Limited is covered by the Financial Services Compensation Scheme (FSCS). You may be 

entitled to compensation under FSCS if You are a “retail customer” as defined by the Financial Conduct Authority.

Further details can be obtained from www.fscs.org.uk or by telephone on 0800 678 1100.


